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               Assessing Equality – The Equality Act 2010

Customer Impact Assessment – CCTV ‘Codes of Practice’
	Name and brief description of policy being analysed
Briefly summarise the policy including any key information such as aims, context etc; note timescales and milestones for new policies; use plain language – NO JARGON; refer to other documents if required

The CCTV ‘Codes of Practice’ is the main policy document for CCTV services that outlines the purpose of the CCTV system, its aims and objectives by providing such systems, list of the relevant Legal Acts and regulations in which the system is to be operated in strict accordance to, the key personal and their responsibilities as system owners, managers and their responsibility as data controllers, codes of conduct and policy relating to system operation and delivery, and how data from the system is to be used and stored. The policy also outlines how requests for data can be made under relevant legislation. 
All operating procedures are developed in strict accordance to the Codes of Practice and delivered inline with this policy document.


	Information used for customer analysis
Note relevant consultation; who took part and key findings; refer to, or attach other documents if needed; include dates where possible

Due to the nature of CCTV and that the service is delivered in accordance to a number of legal Acts, including the Data Protection Act 2018, Human Rights Act 1998, Regulation of Investigatory Powers Acts 2000, Police and Criminal Evidence Act 1984 and the Crime and Disorder Act 1998, and many more, the system is operated in accordance to these Acts so the Codes are not developed through public consultation.

The template for the CCTV Codes of Practice, due to the national importance to have consistency through Public Space CCTV delivery was developed in consultation nationally by the Public Space CCTV Managers Association (PCMA), the CCTV User Group, and Association of Chief Police Officers (ACPO).
Under the Protection of Freedom Act 2012, the Home Office has appointed a Surveillance Commissioner and as a result a national ‘Codes of Practice’ has been implemented as best practice guidance for CCTV systems. Our current Codes meet the standard and criteria of this best practice document.

Our Codes of Practice are available for public viewing and copy at all Council business receptions, online and on request.


	
	Could particularly benefit
	Neutral
	May adversely impact
	Explanations
	Is action possible or required?
	Details of actions or explanations if actions are not possible

Please note details of any actions to be placed in your Service Plan



	Race
	□
	x
	□
	
	N 
	 

	Sex


	□
	x
	□
	
	N
	

	Gender reassignment
	□
	x
	□
	
	N
	

	Disability


	□
	x
	□
	
	N 
	

	Age


	□
	x
	□
	
	N
	

	Sexual orientation


	□
	x
	□
	
	N
	

	Religion or belief


	□
	x
	□
	
	N
	

	Pregnancy & maternity
	□
	x
	□
	
	N
	

	Marriage & civil partnership
	□
	x
	□
	
	N
	

	Human Rights
	□
	x
	□
	Human Rights – within camera zones persons will be under recorded surveillance which some may believe infringes their human rights (rights to privacy). However, there is clear warning signage on entry to such camera zones providing ample warning to users that they are entering a monitored and recorded zone. The system as operated in strict accordance to the Code and does not carry out any intrusive surveillance of any type and only covers Public Spaces. The system is routinely audited to ensure that no breach to Human Rights and other conduct requirements is being made.


	N
	

	Socio Economic
	(
	x
	(
	
	N
	

	Multiple/ Cross Cutting
	(
	x
	(
	
	N
	

	Outcome(s) of customer analysis

a) Will the policy/ procedure impact on the whole population of Fenland and/ or identified groups within the population;  negative (  neutral  (  positive   x
No major change needed  x           Adjust the policy  □                 Adverse impact but continue □                 Stop and remove / reconsider policy □

	Arrangements for future monitoring:
Note when analysis will be reviewed; include any equality indicators and performance against those indicators

The CCTV Codes of Practice is reviewed annually to ensure compliance in relation to possible changes to legislation, regulations, and management capacity.


	Details of any data/ Research used (both FDC & Partners):

Public Space CCTV Managers Association and FDC. 

	Completed by:
Name: Aarron Locks
Position: Community Safety Manager


	Approved by (manager signature): 
	Date published: 


	Details of any Committee approved by (if applicable):


	Date endorsed by Members if applicable:
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