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               Assessing Equality – The Equality Act 2010

Customer Impact Assessment - CCTV Signage
	Name and brief description of policy being analysed
Briefly summarise the policy including any key information such as aims, context etc; note timescales and milestones for new policies; use plain language – NO JARGON; refer to other documents if required

CCTV signage to be positioned in public space areas where CCTV cameras are located and in operation. Signage is required to be placed in these areas under the Data Protection Act (DPA) and in accordance to the CCTV Codes of Practice, to allow persons the opportunity to modify their behaviour prior to entering a camera zone in which any identified illegal or anti social behaviour will be reported to relevant law enforcement partners for action and/or such activity which may have been captured and recorded and used later by partners for investigation and possible prosecution.
Signage also provides details of system owners, contact details for this, and information relating to the purpose of the CCTV system in operation.


	Information used for customer analysis
Note relevant consultation; who took part and key findings; refer to, or attach other documents if needed; include dates where possible

CCTV signage has to comply with relevant guidance under the DPA, which requires the signage to display the system owner information, contact details and the purpose of the CCTV system. 
Through consultation with the Diverse Community Forum (DCF) & Cambridgeshire Police, signage has also been provided in identified areas of community need in Russian text to allow for wider community members to understand the CCTV signs, however, all CCTV signs also have a large CCTV image to assist with any literacy barriers.


	
	Could particularly benefit
	Neutral
	May adversely impact
	Explanations
	Is action possible or required?
	Details of actions or explanations if actions are not possible

Please note details of any actions to be placed in your Service Plan



	Race
	□
	□
	x
	Race – e.g. Eastern Europeans that do not speak and read English will be unable to understand the relevant warning signage so may be at risk if behaviour has not been modified appropriately but if no criminal or anti social behaviour is being committed then there should be no concerns. 
Disability – The local community that may have learning disabilities will have a restricted understanding of the signage and those with visual impairment may have a reduced awareness of the signs. 
	Y 
	Race – As a result of advice from the DCF, it has been agreed that signage in Russian text will assist in the understanding of the signs in areas with a high population of Eastern European communities. 

Disability – the design of the signs will make reasonable adjustments to wording and text font to mitigate impact on these community groups. A CCTV camera picture will also be used in conjunction with the text to support this. 



	Sex


	□
	x
	□
	
	N
	

	Gender reassignment
	□
	x
	□
	
	N
	

	Disability


	□
	□
	x
	
	Y 
	

	Age


	□
	x
	□
	
	N
	

	Sexual orientation


	□
	x
	□
	
	N
	

	Religion or belief


	□
	x
	□
	
	N
	

	Pregnancy & maternity
	□
	x
	□
	
	N
	

	Marriage & civil partnership
	□
	x
	□
	
	N
	

	Human Rights
	(
	x
	(
	
	N
	

	Socio Economic
	(
	x
	(
	
	N
	

	Multiple/ Cross Cutting
	(
	x
	(
	
	N
	

	Outcome(s) of customer analysis
a) Will the policy/ procedure impact on the whole population of Fenland and/ or identified groups within the population;  negative (  neutral  (  positive   x
No major change needed  x           Adjust the policy  □                 Adverse impact but continue □                 Stop and remove / reconsider policy □

	Arrangements for future monitoring:
Note when analysis will be reviewed; include any equality indicators and performance against those indicators

CCTV signage to be reviewed periodically to ensure position, location and language/format is still applicable and in accordance to the Code of Practice. 



	Details of any data/ Research used (both FDC & Partners):

DCF – multi agency/partnership group. 

	Completed by:
Name: Aarron Locks
Position: Community Safety Manager

	Approved by (manager signature):
	Date published: 


	Details of any Committee approved by (if applicable):


	Date endorsed by Members if applicable:
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