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               Assessing Equality – The Equality Act 2010

Customer Impact Assessment  
	Name and brief description of policy being analysed
Briefly summarise the policy including any key information such as aims, context etc; note timescales and milestones for new policies; use plain language – NO JARGON; refer to other documents if required

Let’s Get Moving Project 

A county wide project delivered in Fenland by Active Fenland. Funded by Public Health, Cambridgeshire County Council until April 2020. 

The aim is to provide opportunities for inactive people to become active by providing different sessions of different activities across the district. To different target groups identified by the KPI’s, Sport England’s Active Live’s research and Public Health health profiles (see below for links to reseach/data). 
The customer is the general public in Fenland. 

Other funding is also gathered for certain sessions and are subject to their own reporting, KPI’s and target groups. For example Clarion Futures, Living Sport, and Tesco Bags for Help. 


	Information used for customer analysis
Note relevant consultation; who took part and key findings; refer to, or attach other documents if needed; include dates where possible

On-going reporting for funders as part of the project. Includes race, sex, disability and postcodes for IMD scores (Socio-economic data). This is reported to Cambridgeshire County Council (Public Health) via Living Sport (CSP) although data is anonymised. 
We work with numerous partners as part of this project including sports clubs, community centres, schools/secondary schools, health bodies such as the NHS, CPFT, and mental health services, sporting organisations such as Living Sport and Freedom Leisure. 


	
	Could particularly benefit
	Neutral
	May adversely impact
	Explanations
	Is action possible or required?
	Details of actions or explanations if actions are not possible

Please note details of any actions to be placed in your Service Plan



	Race
	□
	□
	□
	This project is an open to all project. All nationalities are welcome to these sessions. Although reporting forms and marketing are in English only. 
The national Active Lives survey is used to highlight demographics with high inactivity levels, or wider outcome factors such as mental wellbeing and social isolation. Our sessions are then planned around these inequalities. 

Sessions are currently targeted at a spectrum of age groups: older adults, adults, and teens. 

Some are marketed to an age group, for example 50+. These sessions aim to provide a social space for this age range. 
There are sessions targeted at 12-18 year olds only. This is for safety and safeguarding purposes. 
Some sessions are designed to be “women only” sessions but are not directly marketed as this, but are as part of their societal nature. For example netball. 

There are some sessions that are specifically ladies only such as ladies badminton and are marketed this way. This is to address an inequality in activity levels between genders as identified in the Active Lives survey. However there is an all-inclusive badminton session also on offer.
All sessions are inclusive where possible. Not all sessions are suitable to all disabilities. This is due to a number of factors including access at venues, lack of facilities, funding, and/or the nature of the activity itself. We actively look for funding that will allow more inclusive sessions to be offered. Where feasible, changes can be made to sessions to increase access for individuals. We encourage individuals to get in touch and discuss their needs with us to assess how we can accommodate them into our sessions.  
All sessions, unless identified as above, are all inclusive sessions regardless of sex, gender, race, sexual orientation, religion or belief, marital or civil partnership status, disability, background etc. We welcome everyone to attend. Individuals with need requirements above what is already offered are welcome to get in touch.
Due to that nature of activity some sessions are not suitable for pregnancy and maternity for health and safety reasons. Although others can help during certain trimesters such as Yoga. Individuals, if approved by a health professional, can join in some sessions. 

We encourage all to become more active. Our reported demographics do show certain trends and we work to identify gaps within areas such as race and sex. 
We regularly do consultation for sessions, and take on board customer feedback to improve services and sessions to make them as accessible as possible. 

	N
	Look at translating reporting forms and marketing to promote to different communities. 

	Sex


	□
	□
	□
	
	N
	

	Gender reassignment
	□
	□
	□
	
	Y 
	

	Disability


	□
	□
	□
	
	N
	

	Age


	□
	□
	□
	
	 N
	

	Sexual orientation


	□
	□
	□
	
	N
	

	Religion or belief


	□
	□
	□
	
	N
	

	Pregnancy & maternity
	□
	□
	□
	
	N
	

	Marriage & civil partnership
	□
	□
	□
	
	N
	

	Human Rights
	(
	(
	(
	
	N
	

	Socio Economic
	(
	(
	(
	Sessions are targeted to low socio-economic groups by geographical location and by sessions being free or low cost. This is due to the Active Lives data stating that people from these demographics are more likely to be inactive. 
However any customers from all areas would be able to participate in sessions. We also promote activities that are not provided by the Let’s Get Moving project.
	N
	

	Multiple/ Cross Cutting
	(
	(
	(
	
	Y / N
	

	Outcome(s) of customer analysis

a) Will the policy/ procedure impact on the whole population of Fenland and/ or identified groups within the population;  negative (  neutral  (  positive   (
No major change needed  □           Adjust the policy  □                 Adverse impact but continue □                 Stop and remove / reconsider policy □

	Arrangements for future monitoring:
Note when analysis will be reviewed; include any equality indicators and performance against those indicators
At the end of the Project- demographic reporting data will be analysed and sent anonymously to our funders. 


	Details of any data/ Research used (both FDC & Partners): On-going reporting for funders as part of the project between FDC, funders and Living Sport. Includes race, sex, disability and postcodes for IMD scores (Socio-economic data). 

Activity inequality data from Sport England’s Active Lives survey:  https://www.sportengland.org/research/active-lives-survey/ 

Health inequalities used by the project from Public Health (County Council) data: https://fingertips.phe.org.uk/profile/health-profiles/data#page/1/gid/1938132696/pat/6/par/E12000006/ati/101/are/E07000010 
Local Deprivation scores from: https://cambridgeshireinsight.org.uk/deprivation/report/view/ba8d3fd04f0b46bd9221e0e549f06f4a/E10000003/ 


	Completed by: 
Name: Heidi Lemmon
Position: Physical Activity Locality Co-ordinator 


	Approved by (manager signature): Lauren Bremner 

	Date published: This should be the date the analysis was published on the website



	Details of any Committee approved by (if applicable):


	Date endorsed by Members if applicable:
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