[image: image1.png]Fenland  J00O%




               Assessing Equality – The Equality Act 2010

Customer Impact Assessment  
	Name and brief description of policy being analysed
Briefly summarise the policy including any key information such as aims, context etc; note timescales and milestones for new policies; use plain language – NO JARGON; refer to other documents if required

COVID-19 Community Response Hub

Assess the needs of customers to find them the right support to ensure basic needs are met, such as food supplies, medical supplies, financial support and other emergency help. In line with Government Recommendations and working in partnership with external groups and agencies to deliver help to those in need during the COVID-19 lockdown. 


	Information used for customer analysis
Note relevant consultation; who took part and key findings; refer to, or attach other documents if needed; include dates where possible
Call data monitored regularly to ensure needs met satisfactorily.


	
	Could particularly benefit
	Neutral
	May adversely impact
	Explanations
	Is action possible or required?
	Details of actions or explanations if actions are not possible

Please note details of any actions to be placed in your Service Plan



	Race
	□
	Y
	□
	Anyone of any race, gender, sexual orientation, ability or belief can call the COVID-19 hub and the relevant help will be sourced. If immediate help cannot be provided straight away details will be logged and a member of the COVID response group/Community Support Team will find appropriate support for that person. 
Letter sent to all Clinically Extremely Vulnerable people to ensure they know that support is available to them. Website and social media campaign to promote helpline and email helpline also available. 

	Y 
	Phone lines open 9-4 Monday to Friday and 9-12 Saturday. Manned by trained staff to ensure the right help is obtained as soon as practically possible. 
FDC’s 3C’s process for dealing with any compliments, comments and complaints. 

Language line still available. 

Working with partners to ensure that vulnerable groups are supported. 
If referrals required to other organisations/council/ support services can be made to support the customer. 

Permission from the caller to ensure GDPR adhered to.
We are only using volunteer groups and companies that have good safeguarding and social distancing practices in place to ensure the safety of vulnerable customers. This is a responsibility of the organisation not the council.
Customer services still operational at this time. 
Staff trained to be aware of domestic abuse, and other safeguarding issues that may come forward. 

	Sex


	□
	Y
	□
	
	Y 
	

	Gender reassignment
	□
	Y
	□
	
	Y 
	

	Disability


	Y
	□
	□
	
	Y 
	

	Age


	Y
	□
	□
	
	Y 
	

	Sexual orientation


	□
	Y
	□
	
	Y 
	

	Religion or belief


	□
	Y
	□
	
	Y 
	

	Pregnancy & maternity
	Y
	□
	□
	
	Y 
	

	Marriage & civil partnership
	□
	Y
	□
	
	Y 
	

	Human Rights
	y
	(
	(
	Maintaining the right to food, medical supplies and other basic needs. 

People coming forward may benefit long term, as they will be receiving help which they might not have been getting previously. 


	Y 
	

	Socio Economic
	Y
	(
	(
	Residents may benefit long term, as they will be receiving help which they might not have been getting previously. 

Benefits advice and business grant advice available to those affected by the lockdown. 


	Y 
	

	Multiple/ Cross Cutting
	Y
	(
	(
	These will be assessed on an individual basis and help and support will be tailored to the resident’s needs. 


	Y 
	

	Outcome(s) of customer analysis

a) Will the policy/ procedure impact on the whole population of Fenland and/ or identified groups within the population;  negative (  neutral  Y  positive   (
No major change needed       Y      Adjust the policy  □             Adverse impact but continue □                 Stop and remove / reconsider policy □

	Arrangements for future monitoring:
Note when analysis will be reviewed; include any equality indicators and performance against those indicators



	Details of any data/ Research used (both FDC & Partners):
Reviewed daily data from staff call logs



	Completed by:
Name: Ash Godfrey
Position: Senior Community Support Officer 
Review date: 10/6/21


	Approved by (manager signature): Dan Horn

	Date published: This should be the date the analysis was published on the website



	Details of any Committee approved by (if applicable):


	Date endorsed by Members if applicable:
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