Test and Trace

working with councils across
Cambridgeshire and Peterborough

Councils across Cambridgeshire and
Peterborough are running a locally enhanced
contact tracing service in partnership with the
national NHS Test and Trace programme.
This is to make it as easy as possible for people in
Cambridgeshire and Peterborough to be supported to
self-isolate and not pass the virus on to others if they
have tested positive for COVID-19.
The more people we can trace who have the virus, or have been in close
contact with people who have it, the better we can limit the spread of the
virus in our communities. This helps keep your friends and family safe and will
mean a faster return to normal life.

Why might we visit your home
Council ofcers may visit your home if the national
Test and Trace programme informs the council
that you have tested positive for Covid-19.
Both the council and the national service will try calling
you frst, but if they don’t get a response they will visit
your home and try and make contact in person.
Your details and all the information you provide will remain
confdential and will only be shared with the national contact
tracing service to stop the spread of the infection.
The council is experienced in tracing people who come into contact with
all sorts of infectious diseases and regularly carries out this sort of work.
For example, we will contact people who’ve eaten somewhere where
there is a food poisoning outbreak.

For updates and the latest advice please visit
www.gov.uk, www.cambridgeshire.gov.uk and
www.peterborough.gov.uk which are regularly updated

If I pass on details of who I have been in close contact
with, what will happen to them?
The details that you pass on will remain confdential and will only be used to
help us contact people to help stop the virus spreading.
What happens next
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They will be alerted by
Test and Trace

Book a test

NHS.uk/coronavirus
or call 119
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They must Isolate for 10
days after close contact 10
DAYS
If they develop symptoms

Household isolates whilst waiting for result.
If positive, household isolates for 10 days

NEGATIVE for
Covid-19
Household stops isolating immediately
They complete 10 day isolation

10
DAYS

POSITIVE for
Covid-19
They begin new 10 day isolation
Household completes 10 day isolation

Where do I get help if I have to self-isolate?
For many people, being told to self-isolate immediately and for up to two
weeks may be difcult.
It’s vital that everyone who has the virus or has been in close contact with
someone who has it, is able to self-isolate without worrying about practical
things like paying essential household bills, or getting food or medicine,

Help is available.

If you need help to self-isolate, please contact the Cambridgeshire
and Peterborough Coordination Hub on 0345 045 5219

Please encourage everyone you live with,
as well as friends, family and others to
follow the public health guidance to
protect themselves from COVID-19.

Keep 2 metres
distance from people
you don’t live with

Continue good
hand hygiene

Stay home if you
have symptoms

Wear a face covering
when travelling on
public transport, and
in shops etc

For more information about NHS Test and Trace, to access help and
support or for updates and advice, visit www.cambridgeshire.gov.uk
www.peterborough.gov.uk and www.gov.uk

220121

It is important that you and the people
you live with self-isolate if you have tested
positive for COVID-19 – you, for 10 days,
and your household for 10 days.

2 metres

How to prevent others from
getting COVID-19

