
JOB DESCRIPTION

	JOB TITLE


	Tree Officer

	GRADE


	Band 7 

	TEAMS

	Parks & Open Spaces and Planning 

	REPORTING TO

 
	POS Manager and Planning Development Manager

	RESPONSIBLE FOR


	None

	BASED AT


	Fenland Hall and all areas of Fenland

	PURPOSE OF THE POST


	To assist the POS manager and Planning Development Manager in providing a high quality, effective arboricultural service on behalf of Fenland DC


PLEASE NOTE:

Fenland DC is committed to equal opportunities. 

It is the organisation’s aim to ensure that no potential job applicant, employee or service user, will receive less favourable treatment on the grounds of gender, gender reassignment, age, pregnancy, maternity, disability, ethnic origin, religion and or belief, sexual orientation, marriage or civil partnership. FDC will also not impose any conditions or requirements, which disproportionately disadvantage any group, which can not be justified in terms of the needs of the job or the service provided.

FDC operates a no smoking policy.
MAIN DUTIES AND RESPONSIBILITIES

	1
	Main duties and responsibilities

	1.1
	Day to day management of Council tree stock (POS)

	1.2
	Tree Surveys, fault diagnosis and scheduled inspections (POS)

	1.3
	Dealing with any tree enquiries received by POS and Planning (POS and Planning)

	1.4
	Overseeing planting schemes (POS and Planning)

	1.5
	Engaging with and understanding of the perspectives of a range of stakeholders (POS)

	1.6
	Process applications for works to protected trees and comment on planning applications that may impact on trees including appeals (Planning)

	1.7
	Report writing, recommendations to Planning Committee, dealing with applicants, agents and objectors (Planning)

	1.8
	Prepare and maintain new and existing TPO’s on a rolling basis (Planning)

	1.9
	Support the work of  the enforcement team in relation to unauthorised  works on protected  trees (Planning)

	1.10
	Any other responsibilities commensurate with the grade of the post (Both)

	2
	Quality and Equality

	2.1
	To promote quality and equality within the organisation and in the provision of its services. 

	3
	Customer Care

	3.1
	To provide excellent customer service to all internal and external customers.

	4
	Other Duties

	4.1
	Comply with all the policies and procedures of the organisation (e.g. Equal Opportunities, , Health and Safety).  Copies of these can be found in the Employees Handbook 

	4.2
	To undertake such other work as may be required from time to time by the Manager, consistent with the duties and grading of the post.

	This job description is not definite or exhaustive but is provided to give the postholder an indication of the range of activities, duties and responsibilities concerned with the employment.

	Any changes to this job description will only be made following consultation with the post holder.

	Prepared By 

	Received By 


	Simon Bell and Nic Harding

	

	Date: June 2022
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	Abbreviations

	E
	Essential selection criteria
	IV
	Interview

	D
	Desirable selection criteria
	T
	Test

	H/A
	How Assessed
	C
	Certificate

	AP
	Application Form
	
	


	
	E
	D
	H/A

	Experience
	
	
	

	Tree Inspections – software packages
	(
	
	AP/IV

	Tree Protection Orders – evaluation, review, maintain
	(
	
	AP/IV

	Dealing with appeals
	
	(
	AP/IV

	Dealing with enquiries – public and internal
	(
	
	AP/IV

	Skills and abilities
	
	
	

	A high level of interpersonal skills – communication, negotiation, presentation
	(
	
	AP/IV

	Ability to write clear reports and statements. Excellent written and verbal skills
	(
	
	AP/IV

	Arranging and managing meetings
	
	(
	AP/IV

	Strong self-motivation and an ability to work with a minimum of supervision to tight deadlines 
	(
	
	AP/IV

	Ability to organise workload with discretion, tact and integrity
	(
	
	AP/IV

	Behaviours
	
	
	

	Evidence of all level 1 elements of the FDC’s core competency framework, i.e.

· Respect and Dignity for all

· Teamwork and Co-operation

· Effective Communication

· Customer Focus
	(
	
	AP/
IV

	Knowledge / Education
	
	
	

	Level 4 in Arboriculture
	(
	
	AP/C

	LANTRA professional qualification
	
	(
	AP/C

	Knowledge of relevant planning law relating to TPO’s, Con Area Trees and the  relationship between planning and trees
	(
	
	IV

	Understanding of GIS and database systems
	
	(
	AP/IV

	Knowledge of relevant H&S law in relation to tree stock management
	(
	
	

	GCSE English and Maths or equivalent
	(
	
	

	Ability to interpret plans and technical reports and write reports to a high standard
	(
	
	IV / T

	Other requirements
	
	
	

	Proof of Right to Work in the UK
	(
	
	

	Flexible working by arrangement.  This may include some early morning or evening work
	
	(
	

	Demonstrate an understanding of, acceptance and commitment to, the principles underlying equal opportunities
	(
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