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Fenland District Council



JOB DESCRIPTION

	JOB TITLE


	Environmental Services Apprentice

	VACANCY REF


	

	GRADE


	Band 6 – Career graded

	TEAM


	Environment Services

	REPORTING TO

 
	Operations Manager

	RESPONSIBLE FOR


	Refuse and Cleansing Teams

	BASED AT


	Any FDC site in the District but currently based at The Base, Melbourne Avenue


	PURPOSE OF THE POST


	As part of a blended learning or onsite apprenticeship to learn and support the effective operational management of Environmental service, including covering for cleansing and refuse roles in the team, developing services, providing key performance monitoring, and responding to customer needs.


PLEASE NOTE:

Fenland District Council is committed to equal opportunities. 

It is the Council’s aim to ensure that no potential job applicant, employee or service user, will receive less favourable treatment on the grounds of sex, age, disability, ethnic origin, religion, sexual orientation or marital status. The Council will also not impose any conditions or requirements, which disproportionately disadvantage any group, which can not be justified in terms of the needs of the job or the service provided.

Fenland District Council operates a no smoking policy.

MAIN DUTIES AND RESPONSIBILITIES

Environmental Services Supervisor

	1
	Main duties and responsibilities

	1.1
	To support supervisors in organising and co-ordinating the effective use of resources, including employees, shift allocations, forward planning and management of plant and equipment that may be used within environmental services.

	1.2
	To support in ensuring all work is allocated and carried out within the prescribed timescales & standards, & problems resolved on a day-to-day basis.

	1.3
	Support in the planning and delivery of timetabled appraisals that identify training and development needs and provide regular team feedback and information on performance.

	1.4
	As required, to monitor processes with the Workshop team to plan and evaluate fleet requirements, including fuel.

	1.5
	Provide excellent customer service that prioritises customer care and prompt responses to enquiries within set timescales that may be required by phone, email, letter or personal visit. 

	1.6
	Maintain service performance indicators, providing information and reports on targets, profiling and outputs for management processes.

	1.7
	Collate and analyse relevant waste and recycling operational data, ensuring it is collected, checked, analysed and reported as required.  

	1.8
	Support with maintaining the administration of the team, including customer enquiries, risk assessments, health and safety and other legally required processes in association with the Environmental Services Support Team Leader.

	1.9
	Support in the delivery of a robust system of on-site quality monitoring of vehicles and staff to ensure safe working practices, compliance with service policies, including sampling, coaching and guidance on key issues affecting performance indicators.

	1.10
	Provide regular, targeted and themed communications with customers, partners and colleagues on key issues affecting or being developed in the service.

	1.11
	Support supervisors in the delivery of regular inspections of work standards to ensure quality, safety and competency across the team. 

	1.12
	Retain appropriate qualifications.

	1.13
	Provide targeted door to door customer feedback to review service quality and determine areas for development and also deliver education and awareness on service issues.

	1.14
	Work in association with the Street Scene Team to provide appropriate measures to deal with service related issues, shortfalls and offences.

	1.15
	Support the development and delivery of commercial waste service activities, including trade, clinical, food waste service and recycling, including marketing and publicity to attract new business, and dealing with and visiting customers to provide advice and guidance.

	1.16
	Monitor multi-occupational dwellings to resolve waste related issues with residents and landlords, including providing bespoke solutions for waste storage, litter and collection problems.

	1.17
	Use safe working practices & procedures & comply with relevant safety codes of practice. Support with the delivery of training of staff, including temporary workers in relation to Health & Safety briefings & are the awareness of its importance & how it affects the requirements within the service.

	1.18
	Promote and contribute to the development of the Council’s ‘One Team’ philosophy and approach to service delivery

	1.19
	Follow proactive management practices in line with the Council’s People Policies/Code of practices including Induction & Probation, Capability, Sickness and Alcohol & Drugs policies for frontline staff.

	1.20
	Support in the monitoring and maintenance of schedules to ensure fleet usage is maximised, ensuring that vehicles remain compliant with current legislation and provide regular performance indicators.

	1.21
	Provide cover for frontline staff, including cleansing, HGV driving, refuse operatives and supervisors, as required on a flexible basis to ensure all work is are completed as required to a suitable standard efficiently.

	1.22
	Support the provision of regular training to ensure that frontline staff have the skills and knowledge to complete tasks as required.

	2
	Quality and Equality

	2.1
	To promote quality and equality within the Council and in the provision of its services. 

	3
	Customer Care

	3.1
	To provide excellent customer service to all internal and external customers in line with the Council’s commitment to Customer Service Excellence.

	4
	Other Duties

	4.1
	Comply with all the policies and procedures of the Council (eg Equal Opportunities, Standing Orders, Financial Regulations, Health and Safety).  Copies of these can be found in the Employees Handbook (which will be amended and reissued should there be any changes) and/or from Human Resources. 

	4.2
	To undertake such other work as may be required from time to time by the Service Manager, consistent with the duties and grading of the post, including full adherence to Health and Safety Codes of Practice, legal duties and responsibilities.

	This job description is not definite or exhaustive but is provided to give the post holder an indication of the range of activities, duties and responsibilities concerned with the employment.

	Any changes to this job description will only be made following consultation with the post holder.

	Prepared By 

	Received By 


	Adam Pratt

	

	Date: August 2019
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	Abbreviations

	E
	Essential selection criteria
	IV
	Interview

	D
	Desirable selection criteria
	T
	Test

	H/A
	How Assessed
	C
	Certificate

	AP
	Application Form
	
	


	
	E
	D
	H/A

	Experience
	
	
	

	Operational experience in a relevant service area.
	(
	
	

	HGV Licence
	(
	
	

	Knowledge of relevant operational vehicles and systems of work.
	
	(
	

	Responsibility for managing staff.
	
	(
	

	Responsibility for completing database systems or Risk Assessments or Health and Safety processes.
	
	(
	

	Skills and abilities
	
	
	

	A high level of interpersonal skills.
	(
	
	

	Attention to detail.
	(
	
	

	Excellent interpersonal and communication skills.
	(
	
	

	Ability to motivate team members and take a leading role.
	(
	
	

	Ability to provide regular training and coaching.
	(
	
	

	Ability to prioritise and deal with conflicting demands.
	(
	
	

	Ability to use initiative and organisational skills to achieve targets.
	(
	
	

	Customer service skills – demonstrable ability to deal responsibly, positively and sensitively to customer needs
	(
	
	

	Strong self-motivation and an ability to work with a minimum of supervision to tight deadlines 
	(
	
	

	Ability to work co-operatively in a team to achieve prescribed objectives
	(
	
	

	Ability to organise workload with discretion, tact and integrity
	(
	
	

	Behaviours
	
	
	

	Evidence of all level 1 elements of the Council’s core competency framework, i.e.

· Respect and Dignity for all - is open, honest and courteous

· Teamwork and Co-operation - participates as a team member and encourages, enables and supports colleagues

· Effective Communication - communicate effectively with others

· Customer Focus - responds to customer needs
	(
	
	AP

IV

	Knowledge / Education
	
	
	

	Experience and understanding of record keeping.
	(
	
	

	Knowledge of workplace Health and Safety at Work Act and how this impacts on waste services.
	(
	
	

	Experience of dealing with people and members of the public, face to face and in writing.
	(
	
	

	Basic literacy and ability to record written instructions and produce written reports.
	(
	
	

	Basic numeracy and simple calculations.
	(
	
	

	Ability to use and knowledge of ICT equipment.
	(
	
	

	Understanding of the “One Team” philosophy and approach to service delivery
	(
	
	

	GCSE English and Maths or equivalent
	(
	
	

	Experience of NRSWA including chapter 8
	
	(
	

	Understanding of road haulage operations in relation to waste operations
	
	(
	

	Knowledge of drivers hours and regulations
	
	(
	

	Other requirements
	
	
	

	Proof of Right to Work in the UK
	(
	
	

	Flexible working by arrangement.  This will include some early morning or evening work
	(
	
	

	Demonstrate an understanding of, acceptance and commitment to, the principles underlying equal opportunities
	(
	
	

	Current driving licence.
	(
	
	

	Current LGV driving license.
	
	(
	

	Ability to work a varying work pattern, seasonal hours and weekends as required.
	(
	
	

	Ability to undertake out of hours standby and/or call out as required.
	(
	
	


Environmental Services Apprentice (Career Grade)
 
	  
	BAND 
	Spinal Column Point 

	Starting Point -  
	6 
	20

	HGV & Forklift Driver Qualification 
	 
	21

	  
	 
	22

	
	 
	23

	  
	 
	24

	Level 3 Management Qualification  
	7 
	25

	 
	 
	26

	 
	 
	27

	 
	 
	28

	 
	 
	29

	 
	 
	30


PERSON SPECIFICATION


Environmental Services Supervisor
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